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Goods ‘vs’ Services

Goods

* Physical, can touch and
fee

* Produced in factory
+ Can be stored

« Can be standardised, can
be of the same standards

* Can be counted

« Can own the goods after
buying

Services

« Cannot be felt but can

‘experience’

* Provided and

experienced at the same
time

« Can be tailor-made or

customised but may not
be experienced in the
same way

» Cannot be counted
« Cannot own and bring

back

Goods and Services
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ALIBABA GROUP

o Jack Ma, born 10 September 1964, is a Chinese business magnate,
Investor and philanthropist. He is the co-founder and former executive
chairman of Alibaba Group. Alibaba Group Holding Limited, is a
Chinese multinational technology company specializing in e-commerce,
retail, Internet, and technology.

o Founded on 4 April 1999, in Hangzhou, Zhejiang, the company provides
consumer-to-consumer (C2C), business-to-consumer (B2C), and
business-to-business (B2B) sales services via web portals, as well as
electronic payment services, shopping search engines and cloud
computing services. It owns and operates a diverse portfolio of
companies around the world in numerous business sectors.
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Alibaba.com’ e
Global trade starts here.™ N

Jack Ma L R
Founder of Alibaba.com : \f AIE?;SS;;OU P ‘
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