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The mediocre teacher tells. The
good teacher explains. The superior

teacher demonstrates. The great Q)Aﬂ / \ f héﬁ C)‘)‘J‘?‘L"" Q-’.)-‘;Qr.’

teacher inspires.

* & . . RS
— William Anthun (ard — e )‘Q )LuQS d-’ ).'0 )‘ JLO_Q‘

AZQUOTES /a\ = L’)J%J + QM
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Communication method

- Reading & Writing

- Speaking & Listening

- Picture
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It’'s a deal!

&)

You |°se You win

&

You lose You win

)
S, .S
&2

| lose | lose
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FROM MARS,
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from eNuS

JOHN GRAY. Ph.D.
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* You think it is a frog and others think it is a horse!
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Moral: We have to respéct each other's 6pinion; you can see
it clearly in the above picture. We just need to wait and listen
actively to others' point of view!
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ITS WHAT YOU DON'T SAY THAT COUNTS!

hiding something, -
but what? hostile
attitude? ¥ =&

interested?

thinks
lying? = insecure? cmashi
stupid? S
aggressive? l:\
»

defensive?

/
ol

not open to
communicating? menacing?

impatient
to leave?

closed
mind?

LEARN TO READ AND INFLUENCE PEOPLE THROUGH
NONVERBAL COMMUNICATION.
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FACIAL EXPRESSIONS

Facial expressions reflect emotion, feelings and attitudes
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(Body Language) o L)
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Body Language
Allan and Barbara Pease
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FORMER CIA OFFICERS TEACH YOU
HOW TO DETECT DECEPTION

SPY

THE

LlE

W IREALY

PHILIP HOUSTON. MICHAEL FLOYD,
AND SUSAN CARNICERD
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Style:
Because
your
personality
IS not the
first thing
people see.
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First Impression

Last Impression
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First Impression
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FIRST IMPRESSIONS
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DRESS CODES
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Business - Formal

Smart Casual

Business Casual
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PROFESSIONAL

Tailored, well-pressed, and professional at all times

M

Not Business Professional

Loose Tie &
Open Collar

Top-Siders Polo Shirts

Sunglasses T-Shirts

 MEN  WOMEN

Neatly Cut & Groomed Hair
Neatly

Grooming (\'\ S Groomed

Clean-shaven

Trimmed Beard Makeup
No Cologne Polished
No Piercings Avoid Heavy Makeup
Ti No Perfume
S Sh
: —===2> SN
Cinched &
Conversative Nﬁ; LG‘::\;pCI:;
§hind</ ——> Jewelry
rone

K It I
White or Light 8l eep It Simple

3 — e [
Suit €e——— Two-Piece
Tailored & Pressed
Navy / Dark Gray
vglack Suits

Tailored & Pressed
Navy/ Charcoal/ Black

Hemline
To the Knee

Socks «—

S
Match the Suit Nylons

Highly Recommended

Shoes <

Dress shoes \ Shoes
Clean & Polished Heels < 2.5"
Shoes & Belt Match Closed Toe Dress Shoes

TIP S
./, '
A L A
COVER TATTOOS REMOVE NON-
FRESH BREATH

TRADITIONAL TRIM ED
(No Matter How Small) PIERCINGS FINGERNAILS

PROFESSIONAL DEVELOPMENT PROGRAM
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When you

are young,
wotk to learn,
not to earn.

~ Robert Kiyosaki



reality

expectation

WORK HARD

" FOR WHAT YOU
DON'T HAVE.
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Being Happy
Andrew Matthews
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'Open ' O Your Mind To
Your Mind " Prosperity.
Prosperity P Y

Catherine Pander
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